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AUN. 1 Expected Learning Outcomes

1.1. The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning taxonomy,
are aligned to the vision and mission of the university, and are known to all

stakeholders.

1.2. The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning outcomes

of the programme.

1.3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc) and subject specific outcomes

(related to knowledge and skills of the study discipline).

1.4. The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are reflected in

the expected learning outcomes.

1.5. The programme to show that the expected learning outcomes are achieved

by the students by the time they graduate.

Overall Opinion

AUN. 2 Programme Structure and Content

2.1. The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all

stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.

2.4. The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and

are integrated.
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2.6. The curriculum to have option(s) for students to pursue major and/or minor a4
specialisations.
2.7. The programme to show that its curriculum is reviewed periodically following 4
an established procedure and that it remains up-to-date and relevant to industry.
Overall Opinion i}
AUN. 3 Teaching and Learning Approach
3.1. The educational philosophy is shown to be articulated and communicated to a4
all stakeholders. It is also shown to be reflected in the teaching and learning
activities.
3.2. The teaching and learning activities are shown to allow students to participate 4
responsibly in the learning process.
3.3. The teaching and learning activities are shown to involve active learning by 4
the students.
3.4. The teaching and learning activities are shown to promote learning, learning 4
how to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).
3.5. The teaching and learning activities are shown to inculcate in students, new 4
ideas, creative thought, innovation, and an entrepreneurial mindset.
3.6. The teaching and learning processes are shown to be continuously improved 4
to ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes.
Overall Opinion q
AUN. 4 Student Assessment
4.1. A variety of assessment methods are shown to be used and are shown to be 4
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.
4.2. The assessment and assessment-appeal policies are shown to be explicit, 4
communicated to students, and applied consistently.
4.3. The assessment standards and procedures for student progression and degree a4

completion, are shown to be explicit, communicated to students, and applied

consistently.
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4.4. The assessments methods are shown to include rubrics, marking schemes, 4
timelines, and regulations, and these are shown to ensure validity, reliability, and
fairness in assessment.
4.5. The assessment methods are shown to measure the achievement of the a4
expected learning outcomes of the programme and its courses.
4.6. Feedback of student assessment is shown to be provided in a timely manner. a4
4.7. The student assessment and its processes are shown to be continuously a4
reviewed and improved to ensure their relevance to the needs of industry and
alicnment to the expected learning outcomes.
Overall Opinion i}
AUN. 5 Academic Staff
5.1. The programme to show that academic staff planning (including succession, 4
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.
5.2. The programme to show that staff workload is measured and monitored to a4
improve the quality of education, research, and service.
5.3. The programme to show that the competences of the academic staff are 4
determined, evaluated, and communicated.
5.4. The programme to show that the duties allocated to the academic staff are 4
appropriate to qualifications, experience, and aptitude.
5.5. The programme to show that promotion of the academic staff is based on a 4
merit system which accounts for teaching, research, and service.
5.6. The programme to show that the rights and privileges, benefits, roles and 4
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and understood.
5.7. The programme to show that the training and developmental needs of the 4
academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.
5.8. The programme to show that performance management including reward and 4
recognition is implemented to assess academic staff teaching and research
quality.
Overall Opinion 4
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AUN. 6 Student Support Services

6.1. The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-

to-date.

6.2. Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality of

support services for teaching, research, and community service.

6.3. An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic performance,
and workload are shown to be systematically recorded and monitored. Feedback

to students and corrective actions are made where necessary.

6.4. Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and

employability.

6.5. The competences of the support staff rendering student services are shown
to be identified for recruitment and deployment. These competences are shown
to be evaluated to ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to ensure smooth delivery of the

services.

6.6. Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

Overall Opinion

AUN. 7 Facilities and Infrastructure

7.1. The physical resources to deliver the curriculum, including equipment,

material, and information technology, are shown to be sufficient.

7.2. The laboratories and equipment are shown to be up-to-date, readily

available, and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping with progress in information

and communication technology.

7.4. The information technology systems are shown to be set up to meet the

needs of staff and students.
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7.5. The university is shown to provide a highly accessible computer and network a4
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
7.6. The environmental, health, and safety standards and access for people with 4
special needs are shown to be defined and implemented.
7.7. The university is shown to provide a physical, social, and psychological 4
environment that is conducive for education, research, and personal well-being.
7.8. The competences of the support staff rendering services related to facilities a4
are shown to be identified and evaluated to ensure that their skills remain
relevant to stakeholder needs
7.9. The quality of the facilities (library, laboratory, IT, and student services) are 4
shown to be subjected to evaluation and enhancement.
Overall Opinion q
AUN. 8 Output and Outcomes
8.1. The pass rate, dropout rate, and average time to graduate are shown to be a4
established, monitored, and benchmarked for improvement.
8.2. Employability as well as self-employment, entrepreneurship, and a4
advancement to further studies, are shown to be established, monitored, and
benchmarked for improvement.
8.3. Research and creative work output and activities carried out by the academic 4
staff and students, are shown to be established, monitored, and benchmarked for
improvement.
8.4. Data are provided to show directly the achievement of the programme 4
outcomes, which are established and monitored.
8.5. Satisfaction level of the various stakeholders are shown to be established, 3
monitored, and benchmarked for improvement.
Overall Opinion 4
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Appendix D

AUN-QA ASSESSMENT PLANNING AT PROGRAMME LEVEL

AUN-QA Assessment No.:

1.57.05.01503U1  A3EYER fUseiu AUN-QA (nUs.) 2.nd.anl avldd Busesiiy AUN-QA (n5.5e0u3)

Date of Assessment (Yufiusziin):

10 n3nN1AN 2569

Name of Programme Assessed (Mangnsiuseiiiu): weruraansUindin (we.u.)

Name of Field of Study (@1913%): weunadans

Name of Faculty/School (@11in3%1): AtzweuIaa1ans

Name of Management Representative/Designation:

Email;

Name of Assessors (ForUswLiin):

5A.A5.MYWN AIadan fuUsEdiu AUN-QA (nue.) Usesu

MeLgAy AULEA JUTEEIY AUN-QA (ums.5eyus) n3sunis
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Report Summary

This report is based on information provided in the self-assessment report (SAR), evidences, site tours, and interviews with selected stakeholders
including academic staff, support staff, students, alumni, and employers. It should be read together with the preliminary findings presented at the closing

ceremony where key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers eight criteria. Each criterion is assessed based on a seven-point scale. A summary of the assessment

results for the....eees Programme At .o university, is as follows:
Criterion Score
1. Expected Learning Qutcomes 4
2. Programme Structure and Content 4
3. Teaching and Learning Approach a4
4. Student Assessment 4
5. Academic Staff il
6. Student Support Services 4
7. Facilities and Infrastructure a4
8. Output and Outcomes a4
Overall Verdict a4
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Based on the assessment results, the ..., Programme at ..o university fulfills/ does not fulfill the AUN-

QA requirements to be awarded the AUN-QA certificate. The overall quality assurance implemented by the programme is Absolutely

Inadequate/Inadequate and Improvement is Necessary/ Inadequate but Minor Improvement Will Make It Adequate/ Adequate as Expected/ Better

Than Adequate/ Example of Best Practices/ Excellent (Example of World-class or Leading Practices).
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Criteria Strengths Areas for Improvement Score
1. Expected Learning Outcomes Overall Score q
1.1. The programme to show that the - SAR p.30 Mﬁﬂqmiﬂ v SHs Wiled1539 a

expected learning outcomes are
appropriately formulated in accordance with
an established learning taxonomy, are
aligned to the vision and mission of the
university, and are known to all

stakeholders.

AMUADINIT (Needs) LAIUNIATIEH LiHDUASS

PLOs

- SAR p.30-33 1ingns dnseUIunnsasne
PLOs Tvigenmaasriu Vision Mission U84

a o U Idl
UNINYIAY 1 AR50 1.1-1

- SAR p.33 1ingns @319 PLOs lagdanny

Bloom’s Revised Taxonomy

- SAR p.33-34 vidngns fin1sdeans PLOs lu

Yo o) LUdanay SHs Adnansriviun

- SAR p.34 vdngns tnd15IasEaun1TTuIUes
SHs NIUTBINNNITARAITAN ) N Lo INawN
USuussnnnInn1sdeaslv SHs ianssuiing

[

Ju
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Criteria Strengths Areas for Improvement Score

- 1AB.2 p.81-84 ndnNEnT AN19¥N curriculum | 910 4AB.3 WU MITAYI CLOs U3 & 3
mapping 3183 LA AU PLOS lyigenndasiu PLOs NSun1anNmangns felu

1.2. The programme to show that the . oA | nénEAIRIRTUINUNIUNTIVUATERUANT
- SAR p.35 viangn s dn15iTeu CLOs Jodumay v

expected learning outcomes for all courses A oo o o . v o 138U3989 CLOs U99518791 llmsiAuseiuves
51831 FaAMUFUNUS/a0nAaD9 NU PLOS o

are appropriately formulated and are aligned PLOs AMangmsmnun Lazn15vinAnudila
(AUN-QA 1.2-3) , ° .

to the expected learning outcomes of the LAeITUSEeULAZaNSEY89 CLOS TRvun

orogramme. - INNNTFUNIYAUDIANTE WU ANIFIAYI
CLOs lus1einsuingeu 8015519 CLOs 7
donAnediu PLOs NISUNNaNvdngns

1.3. The programme to show that the - SAR p.36-38 vdngns ALAAINAANSNIS 4

expected learning outcomes consist of both
generic outcomes (related to written and
oral communication, problem-solving,
information technology, teambuilding skills,
etc) and subject specific outcomes (related
to knowledge and skills of the study

discipline).

Seuineenisligeulesiunadnsnisseus
LU harnadnENISSEUSaNIZAY AIRNT199

1.3-1
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Criteria Strengths Areas for Improvement Score
1.4. The programme to show that the - SAR p.38-39 %5ﬂ§jmi“1 IadinsAnunIsN1g a
requirements of the stakeholders, especially | iiudayaveangu SHs Maneluwaznieuen udn
the external stakeholders, are gathered, and ﬁwmum%’%msmmméfmmiﬁuauwiasﬂzju
that these are reflected in the expected VaNgnsa AN15IATIEILaYNTIAINABINTT
learning outcomes. Tneanw1y Ext.SHs
- SAR p.39-41 M15709% 1.4-1 lelang PLOs nau
AUABINITVBA Ext.SHs Nnna
1.5. The programme to show that the - SAR p.41-43 919099 1.5-1 Mé’ﬂgjﬁ]'i“’l Tauana a4
expected learning outcomes are achieved by | nsmvuARaaWsN1TTeUs PLOs Yaslinnu
the students by the time they graduate. AugUUNISANY
- SAR p.44-45 wingn s lenvuaisn1sin
w3Raile Lazaiian Tunsusediun1sussy
PLOs A9911579%1 1.5-2
- NNNTEUN WAL URAYOUNENGAT WU N1
VANGATHINTTINUWNUNTEUIUNTUTEEY WAzNIS
mMuuAAUTeNleas CLOs fiu PLOs
2. Programme Structure and Content Overall Score aq
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Criteria

Strengths

Areas for Improvement

Score

2.1. The specifications of the programme and
all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

- 970 UAD.2 U519ALLDYAVDITDNNUAVD
VANgNT ATUIIUINTRMIUAYDINNTINg§Y

Lay d@u.0n.

- SAR p.46 ANSINELNTUTZYIENNUSTI8azI0Yn
VBIVANGENT UAETIEIVWIULRINIGAN 9 LYY

Facebook, MS Teams WAulwsinazs TUga SHs

v a [

- INNTAUNYAID1TIRFURAYRUNANGRTHAL
913158 WU dnans In1sFeansludenaunl
AUlAFIUFINIUNIIYDINIAG 9 LU website
s 1 v 6
YBIAENIU1AANENS Tamasuaslustas
Uszmdunusvesunive sy [Wudu wazdedns
1,.3/4 TuTulguimeatnAnwivesuias a3

haztandns

2.2. The design of the curriculum is shown to
be constructively aligned with achieving the

expected learning outcomes.

- SAR p.47 wangns tdmannis BCD wnldly
U & o Y =
N5RONLUUMANERAT AD MviLA PLOs WAIT4
AMNUATILIYT INA1DFUIYIIEITT a1AUIIEINN
Tsimnueulestuagraduszuu 0150

mapping MN51e3%1 Tidenadaiu PLOs
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Criteria Strengths Areas for Improvement Score
- INMIFUNWAHTURATBUNANEAS WUl M9
MANgATHINTSWARIANENTUS TENINeT TN
uazHadwsnsieus Inefinsimueseini
AuNusAU PLOs waziln1sesuie PLOs Tusnu
knowledge, skill Lag attitude
2.3. The design of the curriculum is shown to | - SAR p.49-50 nangns= laihdefnwiuain SHs 4
include feedback from stakeholders, lnglamzannguen inldesnuuundnans «
especially external stakeholders. HUNTSIEIUN AR UlUTIEIT LaERINTIUANN 9
Fam3197t 2.3-1
- INNIFUN WA TURAYRUNANERS WU
wanansladnisidefniuveiidulidiude
weenLUURadNSMIIFeuITiaenndeafualy
ABINTT WAAINTEUIUNITOBNUUUNENGANT
2.4. The contribution made by each course | - SAR p.51 wingns* lAMMUATIEIYIEN 9 7 4
in achieving the expected learning outcomes | As5URATOUS® PLOs tag Sub PLOs faugandlu
is shown to be clear. Curriculum Mapping Tu uae. 2 p.81-84
2.5. The curriculum to show that all its - SAR p.52-53 wingn s tnvualvisinisiseu 4

courses are logically structured, properly

nsaeunang e euluiesufjuinnis uay

32




Criteria Strengths Areas for Improvement Score
sequenced (progression from basic to AAUHUR Tnednaruiiduiudaeidostun
intermediate to specialised courses), and are | A21UBININE LazAuReLiieg Imaﬁwé’ﬂqmﬂ 3
integrated. N5YININTTENITUGURTIsENINT 8 M 6]
13U URIUTIURURNT wags1ein
AAUHUR
- InMsduAwalinAnY WU Mearangnsd
nMsSesaInUsIeIvIInd18luen
2.6. The curriculum to have option(s) for - SAR p.54 vdnans tnmvualvdseivide 4

students to pursue major and/or minor

specialisations.

LATUIANTTUNNNYIUIAIUIUTN 3 NE115D
= v Y av o 5 r-:lz-:{' =
danidldeanuanuadn waslurula 4 1
13U URNsUTEAUNSANI AN we.

& = a wa aa a )
wenHnuuanisluaauinaulawaziinauaiin
WaLds1EIVABNLES LUNUINSNFEINUIY 6
NUIBAR

- INNTEUNWAILNANY WU wwwé’ﬂqmlﬂ@

Tenalmasnissuseivaonlaogdasy
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Criteria Strengths Areas for Improvement Score

2.7. The programme to show that its - SAR p.55-56 NANEAT IanmunszezaLay a4
curriculum is reviewed periodically following | 38n15UsuUsmanansyn 5 U audiinau
an established procedure and that it remains | ANENITUNTRANANYILALANINITNEIUR
up-to-date and relevant to industry. ivun waglul 2568 dnsideyaainyseidu

MANEnIves SHs wUTuUTIMsisBunsaeY

- INMIFUNwAlTURAYRUNANERS WU

wangasiinisnuniuiieusuusmn 5 U dms

Mvunlesaulun1susulRwasiinssuIuNs

AU KAZIAUAIUADAARDIAUAIILADINIT

Yol dUnuAIn/unadEin
3. Teaching and Learning Approach Overall Score 4
3.1. The educational philosophy is shown to | - SAR p.56-57 fin1sAnunusve1n15Ane1ve4 4

be articulated and communicated to all
stakeholders. It is also shown to be reflected

in the teaching and learning activities.

1AINY88 haztulBlun1SIANISISEUNIT
= dl' Y = LY 1
dou dn1sdeansusugynsAnuilude SHs /i

YOINAN 9] #1799

- INMIFUN WAl TURATBUNANEAT WUl M9
wangnsinisuuSvgnsfnwavinegdeunly

Tun1sinnsBeunsaau wasdins@eansi
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Criteria Strengths Areas for Improvement Score
9197138 UnfAnen 919158 MaesluLadHA
UuRnsneuia nsusieldlunisdnnisseu
NN38d8U
3.2. The teaching and learning activities are - SAR p.58 Az Walenalu ue. dduslu a4
shown to allow students to participate nsfnaulalun1sInnNg LarAanIsnATFauNIT
responsibly in the learning process. aouluseiv Mmnsen 3.2-1
- InMsduNwalilnAnen wuan Tundazsneiv
finsWalenalvidiseuidiusinlunisdnnis
ISHUNTADU
3.3. The teaching and learning activities are - SAR p.59 V!ﬂiﬁSﬁ%ﬁﬁ'gmwumiﬁﬂumiﬁau a4
shown to involve active learning by the WUU Active Learning fidennaasiu CLOs
students. o P P | —
- 9INATENNWAID19158 WU Tuusagsgdnd
NN159ANTLIYUNITADULUY Active Learning
3.4. The teaching and learning activities are | - SAR p.60 vingnse lafmualle1ua1in Life 4

shown to promote learning, learning how to
learn, and instilling in students a

commitment for life-long learning (e.g.,

Long Learning og1ednLau
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Criteria Strengths Areas for Improvement Score
commitment to critical inquiry, information- | - fRanssulunsSeunisaeulusedsuiie
processing skills, and a willingness to duasuliinvinwy LLL
experiment with new ideas and practices). - InsUsslunaansMseuITeIveIung
AUAUANTAUNAYNTILTIN
3.5. The teaching and learning activities are | - SAR p.61 vingns™ IAn1siseun1saeuduasy 4
shown to inculcate in students, new ideas, 19 uet. duuafnlml o) aﬂﬁmmﬁmj 9 AUAR
creative thought, innovation, and an Weudnnssy wasiluwifngUsenaums liu
entrepreneurial mindset. w31 ue. FosSounnau Tudud 1 - 3 ¥l
uA. ladreuwinnssulusiedvnig 9
- INNTAUNWAESURAYRUNENENT WU
naNgnsiinTsdaESU new ideas, creative
thought, innovation, and an entrepreneurial
mindset Tun1s3AN1SI38UNTEDUNTONINT I
Infugiseu
3.6. The teaching and learning processes are | - SAR p.62-63 ﬂiimmiﬁmmﬁﬂgmﬂ e aq

shown to be continuously improved to

ensure their relevance to the needs of

AMURUANTEUIUNTT NTTANITITIUNTADULAY
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Criteria

Strengths

Areas for Improvement

Score

industry and are aligned to the expected

learning outcomes.

Uszllunaliiaannananu CLOs warANUABINIg

YBINIANTITVINIY

IS a a o
- UNTUIZIUNTISEUNITADURN SHS Loz
HaUsEukavdalaUal U YT UUTINISIEUNS

dau

- INMIFUN WA TURATBUNANEAS WU M9

nangnsiinsdrsIateyansenuniuieItu

ANUABINTTVRE LEUTIn/uvadrnUURNS
YW WL mTeUTuUTINSEUILUNT
fansFeunsaouiiaenndeafiunadninis
138UFVR991839 (CLOs) UardenAdosiual

FOINIIVBINIANITVINGIY

4, Student Assessment

Overall Score

4.1. A variety of assessment methods are
shown to be used and are shown to be

constructively aligned to achieving the

- SAR p.64-65 ANENIIUNTUSMSUANEATLA
MvualvnneIvlinagnsnisaey wagn1s
Uszilluna lnedinsussliunvainvaite

danmaeaiu CLOs N8I
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Criteria

Strengths

Areas for Improvement

Score

expected learning outcomes and the

teaching and learning objectives.

- nangnsiszuulunsnsivaeuIsmsUssiiuna

N3SEUSVRAALIIEIYY TdenARBIiu CLOS

4.2. The assessment and assessment-appeal

policies are shown to be explicit,
communicated to students, and applied

consistently.

- SAR p.65-66 ANENITUNMTUIMINANGATIA
AruAuleu1en 15U UNaRaEN159530INANTT
Usziliu InemnunlilumuksnueInIsiS e UL

197 ue. ns1UT8aZLDEAVDITI8IUN

(%
[ L4

- ITUABUNITYSTNHANITTUUNAINTIUNANS
U WULNTNANTIAwazUsELUNE Al
ALVIUIIUIU 2 AU DINAULNITUAITUSIS

NANGATNAITUN

-nnsduntealenasduasinAnyr wudn
nananslanimuauleuien1suseiliunanazng
gissainansUszdiu d1vazdenvainisiauas
fnsivuanaeinsTanag) Usedunanniv
Usziflunaitauuariiszuunisgussalnanis

UsiunI8AUNAaNg

4.3. The assessment standards and

procedures for student progression and

- SAR p.67-68 HN1SANRMIUAIINAIIRUIUDY

Y a o & =
%LTEJ‘U IﬂU‘UsgLNULN@auq@ﬂqﬂﬂqsﬂﬂHWI(ﬂU
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Criteria Strengths Areas for Improvement Score
degree completion, are shown to be explicit, | Usgiliunavassieivn Useiluluinaztullng
communicated to students, and applied Usziluannmsasuanssaue kazussiliunau
consistently. dusansAnwmudetsruineanunisdnsa
N15ANY MIUATSIIN 4.3-1
- INMTEUN¥ID19158 waginAnwl wul
NITUIUNTIANALAZUTZHUNAAIINAINLND
C Ao v = = o & =
UnAnwIUMENAaIAnY LagiladusanisAnu
pn9tALau dn1sdeanslvin@nwimsu wasdl
o ava < a [y
nsin U TR LW aReaiy
4.4. The assessments methods are shown to | - SAR p.68-69 ﬂmzﬂiiumiﬁmwﬁﬂqmﬂ A a4
include rubrics, marking schemes, timelines, | MuuANIEUIUNTUSTEEUNAYNTIEIY69T]
and regulations, and these are shown to - cw - i
NITININYUABU N1TUTZILUNALUU Rubric N3
ensure validity, reliability, and fairness in y y ,
psalinzuuulagly Marking scheme 113
assessment. - a ¢ vaoy .
Uszillunalnedanud 899zl ua. nsuneu
Ansiseunsaou
4.5. The assessment methods are shown to | - vidnansiiniseanuuuisnsiauavyszidunal 4

measure the achievement of the expected

Y

UnAnwiussaraansnisiteusluseiusein
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Criteria

Strengths

Areas for Improvement

Score

learning outcomes of the programme and its

courses.

(CLOs) wazannndInuNadnsnIsiseusseau

wangms (PLOs)

4.6. Feedback of student assessment is

shown to be provided in a timely manner.

- SAR p.71 fimslideyadoundusetindnw 3
A eiail 1) dunnside Tideyadoundu
AYNRINTABUIAAUTNNATY 2) uvinue

wa

U UR Wideyadaunduiuiianendnisuseiiy
wag 3) AuInitdy H1un1snene wasdunnns
Seuiusedniu wavinsussidunmsiviveys

Jounduvad ud.

- INMSFUNAWAITNANEY WUIND1R158TNT LA

Indeyadounau (feedback) wAtnAnwiviui

4.7. The student assessment and its
processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
alisnment to the expected learning

outcomes.

- SAR p.72-73 weingn 3 TouwInienisniuasy
UINTTIUHAFUEYDTTAUTI IV IUAL TEAUNANE AT
M3 1AB.2 IR 5 1AgIN1SAIAENITTUAITVI

dau

- In13ATUNTNILABUANUABINITUBIRLY
Unudiniileanmsdrsasniesg uagluly

Tun1snumudsudsasnsiawasUssiiung

40




Criteria Strengths Areas for Improvement Score
- INNTEUNWALETURAYOUNENEAT WU
nangnsiinszuIuMTIMTinuazUseiliung 7
A0nARBITUAINABINTVBI T TInnAL
#0AASBINUNITUTIY CLOs uaz PLOs
5. Academic Staff Overall Score 4
5.1. The programme to show that academic | - SAR p.74 Mﬁﬂ@@lﬁﬂ fnsdniiunulagiansan aq

staff planning (including succession,
promotion, re-deployment, termination, and
retirement plans) is carried out to ensure
that the quality and quantity of the
academic staff fulfil the needs for education,

research, and service.

21nA" FTES sz 5 U (2566-2570) Tasuwanidy

S1YENVIIVY

- INNTAUNWALUTING WU HaNgaTiluau
éfmuﬂmﬂsmmm’immi 1R8MNUADRIINIAY
919158 AALAIVIIVININITNYIUNS AZNS
o ~ oA =

vangasilunusreze1d 5 U 1ieinseun1snaunu
91397158 Buaseny lnensiau1e19138 1l

wAa '3 I3 4 o
AaaudRasuAUnueinslue1sduTEd
VANgRs kazn13aTIMneasdivi uazilenansd
USEMANGAT ATBUARNYNANUINTHYIUA

LagNTUIMNITIANTTNIATILUYBINANERS
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Criteria Strengths Areas for Improvement Score
AIUNITFTIUNITADU NITIBUAZNITUINT
391115 TANEINOAINAINABINIT
5.2. The programme to show that staff - SAR p.76 ANz 9Al91ST RS URATOU 4
workload is measured and monitored to AT idenAR iUt TIAUANINITNEIUIA
improve the quality of education, research, | Inge19158 1 AusuRavous1e v LAY 2
and service. 5197391 JA1 FTES laiiu 1:6
- SAR p.77 nanans1 dnsiauasinniunise
NUIDUNSY 4 U mumn5 199 5.2-1 Wazinass
ARAIUIIUAIUANTIN 5.2-2
5.3. The programme to show that the - SAR p.78 Mg ANISMUUAANTIOULD1915Y a4
competences of the academic staff are AUUTZNIANTINITZIUTUA LS AZ AU TS5 UU
determined, evaluated, and communicated. | nM5UsliuNanIsU TR TneUsenAdanslu
nuRuAUlwRAg
5.4. The programme to show that the duties | - SAR p.80-81 Aaug lamnuaRSURATOU 4

allocated to the academic staff are
appropriate to qualifications, experience, and

aptitude.

TYINUALEERY LAgNaTUINAMYA ANT

AT AT LazUTzaunITal
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Criteria Strengths Areas for Improvement Score
- dinmsnvuaniszanulnaenadesiulaTeasng
UTWITAML ATUNITISEUNITADY ATUNITITE
AIUUINITIVING wazAUQUATINAN
5.5. The programme to show that promotion | - SAR p.81-82 Aalz fin15UsELUNANTT aq
of the academic staff is based on a merit UURMUI09919158M Ut tNAULaZUTENIAYDS
system which accounts for teaching, wnendes Jaz 2 A neldnsusmsen
research, and service. s35unAUTa wuadu maé’uqm‘ﬁgﬂmmu 70% Lay
HANEANIIN 30% U5TAUNANTITUTZEUKALYI
ATWUY (A51971 5.5-1)
5.6. The programme to show that the rights | - SAR p.83 Atz ﬁmiLNEJLLWi'LLaz%LLTN a4
and privileges, benefits, roles and alafnnis ansuselev lufuugutive
relationships, and accountability of the Uszwduiusiiugemneeeaulal n1sussyy
academic staff, taking into account Az MndinsIUasuLUAasIA S UTe VNG
professional ethics and their academic poulaunielu 1 dUan
freedom, are well defined and understood.
5.7. The programme to show that the - SAR p.84-85 AtuE™ ﬁLLmumiﬁﬁumqﬂmm a4

training and developmental needs of the

academic staff are systematically identified,

ouleauWNUENEANENS LasunuUfuRnIs

Us29717 TN15IATIERAINUABINTITNITWAIUN
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Criteria Strengths Areas for Improvement Score
and that appropriate training and AULDY LAZYOIAMEY UNTIATIEREINTVIAMIY
development activities are implemented to | ¥899@UIIOULVDIYAAINT JNIARUALUINIG
fulfil the identified needs. LAZNNTINLHUNRIUNANTTOUETIBYARRTTE Y
FULAYITEZYN UNISRAAILAMNATINLNTBINTS
L% -dl a 1
Wanyaansiiteldlunsussiiunauazdng
wNUWAUIRD LU
5.8. The programme to show that - SAR p.85-86 Az dszuuassuiguazidla 4
performance management including reward | Ingn1slusiviauazenges
and recognition is implemented to assess - Y 4 va _— v o
- Walemaliiauederinanuniau lnglviseia
academic staff teaching and research quality. R
wazengosuivlesnmug
6. Student Support Services Overall Score a4
6.1. The student intake policy, admission - SAR p.86-87 MaNgN5* ANLUNITMIUNTBUTDS 4

criteria, and admission procedures to the
programme are shown to be clearly defined,

communicated, published, and up-to-date.

11INYaYY Laedulguran1ssu uA. JnunIs
Fadon nszuaumMssudivaay waviinig
AoaNIUATHULNSIUNAIN AT 17U
Facebook WHUWU TUamasuseandunus

Gulesvesnaiza Bdlssurinends« Wusu

a4




Criteria Strengths Areas for Improvement Score
wagiinsusuugdeyalilulagiuuas
ADAARBINTIIUNNYBINIG
6.2. Both short-term and long-term planning | - SAR p.89 vangns* AN15IAVIUHUUIANT wA. 4
of academic and non-academic support NszUrdullazIeesy 919 academic plan tag
services are shown to be carried out to non-academic plan
ensure sufficiency and quality of support o ~a - o =
- ‘Viaﬂijﬁ]i"’l UAARULAZUTLIHUNANITANUUNT
rvices for hing, r rch, an g : .
services for teaching, research, and AIULHNUNN academic plan LLa¥ non-academic
community service. plan 7w
6.3. An adequate system is shown to exist - SAR p.90-91 vidngns dsyuuianiaiedtu 4
for student progress, academic performance, | N384 3 @14 AD WANITITEU AUATINUIVBS
and workload monitoring. Student progress, | WnAN®Y A15LIUTBITNFANN
academic performance, and workload are Ao oo o v «
- UMINYI[AYYINITUUAITANILNAF1IUDINTY
shown to be systematically recorded and o o = v <
‘V]‘Uiﬂ'l&ﬂLLazuﬂﬂﬂiﬂﬂl@@i?ﬂﬂ@‘UNﬁﬂ?iLiﬁJu
monitored. Feedback to students and Coa A -
FENINLIYUNIDNBUIUNNTANYN
corrective actions are made where
necessary.
6.4. Co-curricular activities, student - SAR p.92 aNgns lPINNANTIUETUVANGRS 4

competition, and other student support

IS5 Aunlaledvinis nnswdatuday

Wawdnenm nsduasuiauyin Aseunguiy
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Criteria Strengths Areas for Improvement Score
services are shown to be available to WNUATIAUTNITNI9IYINTT LaZLRULETUITINT
improve learning experience and luiide C 6.2
employability.
6.5. The competences of the support staff - SAR p.93-94 Agug ﬁmiﬁmummauﬁ’ﬁmm aq
rendering student services are shown to be ‘qﬂmﬂiawaaﬁuauuiuﬂWﬁﬁ’mLﬁaﬂ usznesy
identified for recruitment and deployment. | asfasiiumaivlenvesame waviules
These competences are shown to be WiAne1des Insimusunumving 3013
evaluated to ensure their continued UszilluaussouslnganznITunITT HIY
relevance to stakeholders needs. Roles and | wuunesun1sUsEIium
relationships are shown to be well-defined a o v o o wa v v d
- INTNMUANUIVINITU URIUTDAINUUIN
to ensure smooth delivery of the services. o o S
msauuayu PNFITNN 6.5-1
6.6. Student support services are shown to | - SAR p.95 ingns dnMsuszdiuaufianela | - naangasiaiasannunIunsiiuRany 3

be subjected to evaluation, benchmarking,

and enhancement.

SEUUNTHIUSNSHazNIsAewmaaunfnwlag

AATUINNALLUUANUNINDLD HINNTIN 6.6-1

wazUssiunanmshiusnisumisnuativayy
ANUNNSAUSN1SANNTD C6.1-C6.4 Trmsunu &
A A aa o a a | o
nsideneieuniinanisaniiuauniiendt (19
Aeusn/mulunvilaanin) wazwieuLAes
AUTTOUL WIBUINAY kaEITNITVINIUNIUSY

£

& = vl o a Ao
AITUIUNTITUUY LW@I‘V]ﬂJNaﬂqﬁﬂ’]LUUﬂqimﬂsﬂu
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Criteria Strengths Areas for Improvement Score

7. Facilities and Infrastructure Overall Score 4
7.1. The physical resources to deliver the - SAR p.96-97 g™ LAAATIZAAULAEINGD 4
curriculum, including equipment, material, WALANITIVAIUADINITAS LTINS NYINTNY
and information technology, are shown to mamwnﬂ?:uﬂmsﬁﬂm nUTuU3eng
be sufficient. ANTUNTT Imaﬁmmsﬁ&m 2 1A% ‘Uﬁ%ﬂ@Uéj’JEJ

VoY 7 viealivieaUseyuden fiviedayn

URINGISYIAUSNNS smart co-working and

learning space smart classroom, discussion

room, RMUTT digital service, #eaufjusns

ADUNIADS LazAMITABUNILADIULUUNANILA

e, ivaunauduldlunisdeunisaeu
7.2. The laboratories and equipment are - SAR p.98 ARy AvRIUURNIININITNEIUNA q

shown to be up-to-date, readily available,

and effectively deployed.

2 vi9d ATBUARUINUT 2 YU daunsalasuiiu
Vuadle e wazmunganlunsinugusng

ansaliviadlanaaniavinis luiunen

o

anansaldlarueasdisuiinveuTeIningd

L4

o Y ao = Y a a ¢
L'“U'TV]‘L!'WW@ILmiﬂm@ﬂﬂimLLagiﬁ‘Uiﬂqs NQ‘UﬂiﬂJ

197 ua. duluilnla
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Criteria Strengths Areas for Improvement Score
TAENITUNITY INHHUNITINNTBIUGURNT
WA AMTUALWININTUHURY
7.3. A digital library is shown to be set-up, in | - SAR p.96-97 a1 Ingaeiiusnsiesayn 4
keeping with progress in information and RMUTT E-Library &o nSwennsesulail E-book
communication technology. E-magazine #paan 24 vi. ﬁgmsﬁay’amﬂ
WeU1a 19U web site 50 Mobile
application
7.4. The information technology systems are | - SAR p.100-101 AUz~ dszuumalulad a4
shown to be set up to meet the needs of | @saUWA [BATIUAYUNITIEUSLALNTUITNS
staff and students. Mﬁﬂqmi 191 One-stop service, Digital
payment, D-learn, Ms Team DALY
UIN15391775 10U DMRS RMUTT Lien15uTng
IANITYINUY
7.5. The university is shown to provide a - SAR p.101-102 AUz HlAT0IABUNLADTIIY 4

highly accessible computer and network
infrastructure that enables the campus

community to fully exploit information

WUUAILAZLAZLUUNNTT bagIEuUAToUNe LAN
WIFI Tiusnns dwmsuenaisd ueainsany
aruayy wazua. Weldlunisseunisaeu

I WAENITUSUITIANIS
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Criteria Strengths Areas for Improvement Score
technology for teaching, research, service,
and administration.
7.6. The environmental, health, and safety - SAR p.102-103 uwﬁmmﬁﬂﬁﬂizmﬂmmg}u 4

standards and access for people with special
needs are shown to be defined and

implemented.

AUAWINADY FUNN wazAUUaRAAY

- AUALNNADY ANZY teANTUNISAIA
AILINADUANUL U UTINY AU FLTYIVDY

UPNINYIAY

- AIUAYAN HNTATIFVANVBY YAINTUAY
wel. MU dumsnisdesiunisunsssuinvedlse
Tgunsaluguneunailesiu LAToIAED Hviad

Y IS IS [ va IS
Snwneguna dsaneua AuseiugUaug qa

ETAREIRIEY

- pnupnudaensdy ddulanill deunsal
AULNAY 1N1590 U89 UWATUTIIMNE1515uN e &

SYUUSNIAUUABDANY 1NADINITUR

- luSudsamsana e Mvensa dredmsu

AURNTS ATIDINTITIUB 1YL
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Criteria Strengths Areas for Improvement Score
7.7. The university is shown to provide a - SAR p.103-104 UM1INYNFY Falvidaaudidn q
physical, social, and psychological willgndslamuanudennsmaun frdindddla
environment that is conducive for education, | lngnasnaLIENANY ﬁmﬁm?ﬁlqt,t,’mé’aﬂﬁmagj
research, and personal well-being. Tnednanuindeundeouls Sufidmdudaingeou
vievinfanssunduideud fiufioontdane
nanaudauaglusy f5uasainde Sunaul T
93 WU co-working space HU3N155054
Triflu3nssuds finednseu Janameslvian
dmunmsiiun fuidullisevonmsndouing
7.8. The competences of the support staff - SAR p.104-106 ARz TNISAINUALAZID il
rendering services related to facilities are UszLﬁuamiauzqﬂmmmSaﬁuaﬂgu AIUNTY
shown to be identified and evaluated to i 7.8-1
ensure that their skills remain relevant to
stakeholder needs
7.9. The quality of the facilities (library, - SAR p.106-107 Az ﬁmimuﬁu@mmw?q il

laboratory, IT, and student services) are
shown to be subjected to evaluation and

enhancement.

AruayuLarAIdIUILALETAIN AU

o URNITNEIUIE AUTIBIELA AUNIEATN
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Criteria Strengths Areas for Improvement Score
AULATIAS TG IUABNTILABS AT TUY
1A39U1
- imsthuansussiiulluTuUsauasiauiu
MmN TiesUfuRnng fiesayn Suwmesidn
8. Output and Outcomes Overall Score 4
8.1. The pass rate, dropout rate, and average | - SAR p.108 Mﬁﬂ@@lﬁﬂ 5oy fnmu ensn aq

time to graduate are shown to be
established, monitored, and benchmarked

for improvement.

ATa5ANISANYY N15NNAIFY LAY
a o & = P ) a
SYYLLIANRRYNNTESINITANY) JOUNRRY 5 U

AUA119N 8.1-1

- SAR p.109 wangns dnsaadmngdnsinig

@159 dnsateg dnsinsaneen uay svEZIM
N °o < =2 d‘

waglunsdisanisinwiniumsni 8.1-2

- SAR p.110-111 angns= In1siiguifiss §ne

msdnusanisiinw dnsn1sAsey dns1n1seen

LAZIEELIANAUNTANE U UL UWag INU.

ANITNYT INITUATIANALASIINUALUY

9

£%
=

NInseLduulrR Iy
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Criteria Strengths Areas for Improvement Score

8.2. Employability as well as self- - SAR p.112-113 AENTIUNTUSMSRANGATY 4
employment, entrepreneurship, and Vmthadaiu Aaniu Jeyanstiauil nsve
advancement to further studies, are shown Yunzloy Jounaa 4 U mumnsen 8.2-1 way
to be established, monitored, and Wiguigunan1saeunduiveTumelleu fu
benchmarked for improvement. UF. Wy ’JWU.E}WiiM‘Uﬁ AIURITNN 8.2-2 TNT

AATILANALAZ ANUALUINIATANEUUTIAR

&

YU

a gj 1 a a

- fimssadunensaeuruluUsznauIB TN

8.3. Research and creative work output and | - SAR p.114-115 sasatURENiaILILAE a4

activities carried out by the academic staff
and students, are shown to be established,
monitored, and benchmarked for

improvement.

AENTIUNTITELAZUTRNTILY TVt TidaLRU
ARMINTDYE HANUITUUATNANUATNATIAYD
919158 Sounds 5 U mun1597 8.3-1

NAUITELATNANUAS NETIAYDID1TETIUAY

YA, JOUNAT 5 U ANUAIT19N 8.3-2

- SAR p.115-116 nangns In1siiguifgetoya
U WA, kAT WU ANTIUYT WA UNaNUITY

W winnssulesun1sandnsing nunnsa

71 8.3-3 AUFAAIUIIUITLLATUINNTTUAD
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Criteria Strengths Areas for Improvement Score
° & ~ o
UIUDITY AIUATITIN 8.3-4 ANUNAINU
JNANY UASETIALAZUIANTTY ANUATTIN
8.3-5
- AT AN AR BUINIINITHAILN
8.4. Data are provided to show directly the - SAR p.117-118 ﬂﬂJzﬂiiﬂJﬂ’]iU%WiMﬁﬂQ@i“’l a4
_ guiunsiiutaua n1sUsziliunadnsnsiSeus
achievement of the programme outcomes, v v
, . . PLOs Ingtin@nwnduti 4 dmsunanans 2561
which are established and monitored. . v
AUAII9N 8.4-1 LLﬂWﬁ’]Lﬁum‘iLﬁU%}aHa Nan1s
douAnusiiloveTunzileuniuaTausn Ay
ANS519N 8.4-2
8.5. Satisfaction level of the various - SAR p.119 ﬂmzﬂsimmiu‘%mwé’ﬂqmﬂ 1n1s wé'ﬂgmﬁﬂﬁmsmwumuﬂizLﬁummﬁqwﬂﬁl 3

stakeholders are shown to be established,
monitored, and benchmarked for

improvement.

Uszilluanuiesnalaveulddadndounds 5 Y

InsiigulAgadaganiy U, Wag IWU.aNIINU3

989 stakeholders NaINaeNARBNITUSUS
wangnsiielladeyatdfivainvaiy sudwa
TleUszuNz U WAL ATLAUNS DNARWEN

A
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Rating

Description

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results available. Immediate
improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary . There is little
document or evidence available. Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully meet them. Documents
are available but no clear evidence to support that they have been fully used. Performance of the QA practice shows inconsistent or
some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has been fully implemented. Performance of the QA
practice shows consistent results as expected.

5 Better Than Adequate
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Rating Description
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently implemented.
Performance of the QA practice shows good results and positive improvement trend.
6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences support that it has been
effectively implemented. Performance of QA practice shows very good results and positive improvement trend.
7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of world-class practices in the field. Evidences support

that it has been innovatively implemented. Performance of the QA practice shows excellent results and outstanding improvement

trends.
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